
 

How safe is my client? We are authorised and regulated by the FCA. This means we are monitored, insured
and commit to annual CPD. Our introducer agreement makes clear the client is your client and we try to do
everything in the most fair and correct way. In short, we value you, the client and for this to work we have to
do what we say.

Do you cross sell? No. We only do what we do. If we provided life cover, buildings insurance or any other
typical add on then it really blurs the lines. We do the commercial finance bit, the rest is back to you to
decide.

When do we get paid? When we get paid. Different lenders pay us at different times, once we get paid we
will ask you for an invoice and pay you.

Can I charge my client? Up to you. You know your relationship with your client better than anyone else. To be
clear though, we will disclose what we earn to the client and disclose what we expect to pay you so we are
transparent with the client from the outset.

Are you 'whole of market'? What really is 'whole of market'. We are not tied to any lender, we are directly
authorised by the FCA and not part of any network. Our options are really wide and varied. Do we work with
absolutely every lender out there? No, but nobody really does. We are totally independent, not tied and not
part of a network so we are wholly impartial.

How do I introduce to you? The very easiest way is to drop an email or pick up the phone. That first
discussion can save so much time, plus we then handle the client how you want.

I'll be honest. Rarely have I ever found the answer to
my question on any FAQ.

If your answer isn't here then get in touch on 01293
541333 or hello@limeconsultancy,net and we will
give you a straight response.

These are, genuinely, answers to questions
commonly asked of us
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There are almost 12,000 pharmacies in the UK
providing a mix of retail sales, NHS prescriptions
and medical services.

These pharmacies are a mix of national firms,
franchised outlets and independent operators.

The challenge pharmacies face is unique in a
time when they are set to be busier and more in
demand than ever.

 
 
 
 

How do I know what is going on with the client? Up to you how you want us to do this. Some people we
work with just ask us to get on with it and let them know the outcome, others want a regular update and
details of progress. Just tell us what you want.

What happens if the client comes back to you direct in the future? We have a really good back office
CRM system so we know where each of our new clients has come from. If the client comes back to us we
will let you know. If it is something we can do and just get on with we will and then will let you know about
it, if it is anything different we will point them back to you.

I use someone else for commercial finance, can I still use them also? Yes, totally your prerogative. All I
would ask is that you don't introduce the same client to us and someone else at the same time. This never
benefits the client (or us) and the scatter gun approach is not something we subscribe to. Doing this
duplicates work with lenders seeing the same proposal from several sources, it makes lenders nervous and
the client appear desperate, neither of which is a good thing. If you are going to do this please let us know
as we would probably stand aside because the client has to come first.

What about clients with bad credit? What about it. The general rule of thumb is that most clients can
borrow, it is just a question on cost and risk. Where there are credit issues please be straight on day one and
we can work with it. Ultimately, there may or may not be a solution and that solution may or may not be
acceptable to the client. Credit issues happen for many reasons, so long as we are aware then that's fine.

Will you introduce business back to me? We can. We probably take the same approach as you. Where
there is something we cannot do we will introduce the client to someone who can help. Like most of us, we
will introduce to people we trust, who work with us and we know will take good care of our client. Working
together helps you, me and the client.

Can I just chat something through? Definitely. We are always doing this and talking through something that
has come up. It is one of the single most beneficial things for both of us. Pick up the phone and ask away,
100% happy with this.  

Do you have a set area you work in? Not really. We can work with clients across the UK but we prefer
clients in the South East corner. The reason why is that many of our proposals are not wholly
straightforward and it can help to meet the client or go and see them and set eyes on what they are doing,
it is just much easier. Plus, we know the area and the local issues which really helps.
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